TERMS AND CONDITIONS OF SUBSCRIPTION (INDIVIDUAL)
OF
MASTERCLASS UNIVERSITY PROGRAM

Welcome to the Masterclass University Program. These terms govern your subscription and

participation in our online classroom sessions / webinars.

IMPORTANT NOTE :

1.

This subscription is for individual orthodontist or post graduate students in orthodontics
only.

Institutions should refrain from subscribing through this platform. For institutional
subscription  please  contact via email to - dr.abhisek24@gmail.com,
ecorthacademy@gmail.com. This program is free for institutions who are in MOU -
Memorandum of Understanding with ECO Academy (Masterclass University Program).

This subscription is only for one individual and does not provide any group access
facility. Group access / multiple access through a single subscription is considered as
violation of contract and subjected to immediate discontinuation of subscription without
any notice and no refunds of payment done towards the same.

OTHER TERMS AND CONDITIONS :

Eligibility
- Enrolment is limited to individuals above the age of 18 years only.

- Participants must be either an orthodontist or post graduate student in orthodontics to
be a part of the Masterclass University Program.

- General dentist or professionals belonging to all other speciality of dentistry other than
orthodontics are not eligible to be a part of this program.

Subscription Details

- Sign-Up Process : Participants must subscribe through our website - www.masterclass
inorthodontics.com only.

- Payment Options : Acceptable payment methods include credit/debit cards, net
banking and other forms of digital payments and per facilities available in the Razor Pay
platform. Cash payments are not accepted. All payments are subjected to GST- 18%
taxation as per the guidelines of the Govt. of India.
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10.

- Subscription Duration : Options include monthly, quarterly, half-yearly or annual
subscriptions.

- “Free Trial” facility before sunscription - is not available in this portal.
Fees and Payment

- All subscription fees are detailed on the website - www.masterclassinorthodontics.com

- Payments are processed at the beginning of each billing cycle.

- In any circumstances there are no refund policies once the payment process is
completed.

Access to Content

- Subscribers will have access to live webinars / classroom sessions only. Recordings of
these sessions are not available due to privacy concerns.

- Access will be granted via a secure online platform only. Participants must log in with
their registered credentials shared via email once the subscription amount is paid.
Multiple login via a single login credential are strictly prohibited and suitable actions will
be initiated as per Clause - 3 (Important Note: Terms and Conditions).

User Conduct

- Participants are expected to engage respectfully and professionally.

- Harassment, hate speech, or any disruptive behaviour will not be tolerated.

- Participants may be muted or removed permanently from the portal for violation of
conduct rules. In that case no refunds will be processed for the paid subscription.

Intellectual Property Rights

- All content presented during the webinars / classroom sessions is the sole property of
ECO Academy (Masterclass University Program).

- Recording, talking screen-shots or redistribution of content is strictly prohibited and will
warrant legal consequences and compensations.

Privacy Policy

- We respect your privacy. Personal information will be used in accordance with our
Privacy Policy, accessible on our website.
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11.

12.

13.

Liability Limitations

- Masterclass University Program (ECO Academy) is not liable for any technical issues
that may occur during the webinars / class room sessions.

-Masterclass University Program (ECO Academy) reserve the rights to cancel any
program with / without intimation due to unforeseen circumstances - technical issues in
portal / website, unavailability of educators due to medical emergencies, war or natural
calamities. No refunds of subscription will be processed in this regard.

- The content provided at the - Masterclass University Program is for educational
purposes only and we do not guarantee specific clinical, research based or professional
outcomes regarding the same.

Amendments

- The Masterclass University Program (ECO Academy) reserve the right to modify the
above terms and conditions as per its present policies and decisions. Subscribers will be
notified of significant changes via email.

Governing Law

- The above terms and conditions are governed by the laws of the High court of Kolkata,
West Bengal, India. Any disputes will be resolved in the appropriate court under the
jurisdiction of Kolkata, West Bengal, India only.

By subscribing to the Masterclass University Program webinars / classroom
sessions - A constituent of the ECO Academy, you agree to these terms and
conditions.

We look forward to your participation and hope you find our educational sessions
enriching!



